CEPTUOUKALMOHHbIA LIEHTP v
Y |'|P0¢VU'|OWICTVIK I'Iony\-leHme paspewnTeIibHOUN AOKYMEHTALUN

CBOW BU3HEC - JIEFKO!

®PAHUAN3SNHIOBAA NMPOrPAMMA MPO®UTOTNCTUK




A4 BAC Mbl CO3O0AEM BCE YC/TOBUA OJ1A
BEbICTPOI0O CTAPTA BUA3HECA U TIETKOI'O POCTA

© 3

BbICTPbI/ CTAPT BEbICTPAA OKYNAEMOCTb A MWHWUMAJIbHbIE BNO>XEHNA
; OONTOCPOYHAA BbITOOA -
roToBbiV1 BUSHEC - 3 HEOE/IN BbIBEPUTE NOAXOOALWUN NAKET
A0 HAYA/IA PABOTDI CPEOHAA NMPUBbI/Ib - 30% CO COE/IKN 1 NONTYYAUTE NPUBDBI/TIb YXKE C
CPEOHWUI JYEK - 34 000 NMEPBbIX MECALIEB
MO/THAA PEATIM3ALUA 0O/TTOCPOYHAA NMOAOAOEPXKA U NMOMOLULb ABTOMATU3VNPOBAHHBIE
BAWNX 3A0AH B PA3BUTUN BALLEIO BU3HECA BU3HEC-NPOLLECCHI
NOCTOAHHAA PEK/IAMHAA U CRM, BUPTYAJ/IbHAA ATC U

KOHCY/NIbTALUVWOHHAA NOAAOEPMXKA MHTEMPALMA C CAUTOM



P
CEPTMQMKALIVIOHHHVI LIEHTP
Y NPOGUAOTMCTUK

() rAPAHTUPOBAHHBI CMPOC

62,5% kKnueHToB 06paLwyaroTCA
NOBTOPHO NO UCTEYEHUU CPOKa
0encrema cepTudUKaTa

A3 12 oTpacnen sKOHOMUKU
B 8-MU — BalLUU K/IUEHTDbI

BusHec ycnyr no ceptudumKauum pa3BnUBaETCA HE33BUCMMO OT 3KOHOMUYECKOWN CUTYyaLuK B cTpaHe. [axke B yC/10BUAX
KPU3MCa CNeLnanucTbl NPOrHO3upyHT pocT He MmeHee 3-5% B roa. Ha mecto 06aHKPOTUBLLMXCA KOMMNAaHUA NPpUXoaaT
HOBble. A CyLLLeCTBYHLME NPOU3BOAUTENIN U UMMOPTEPLI 06HOBIAKOT HOMEHKNATYPY, CO34aBast NOCTOSHHbIM CNPOC.

KonnuyecTBo TOBapoOB CO cneuuasibHOMN
MapKUPOBKOWU Ha yNaKOBKe OrpoMHOe,
M OHO e)XerogHo pacret. bonbLWKUHCTBO
NPOAYKTOB, KOTOPbIMU Mbl NO/Ib3yeMCH
e)XXeaHEeBHO, UMEKOT 3HAUYKU
cepTudUKaL UM Ha YyNaKOBKe.







() Mbl NOOOEPKUM BAC HA BCEX 3TAMAX 1 ¥ s
PABOTbI C KTMEHTOM

MoapobHas KoHCyNbTauma u
3aKa3 OT K/IMeHTa Kommepueckoe npegnoXkeHue
Peanusauua ycnyru

PbIHOYHaA CtonmocTb
CTOMMOCTb* peanm3auun®
30 000 pyb6. 14 500 py6.
KAMEHT dPAHUAN3U MPODPUNTOTNCTUK

Mpubbinb 51%
15 500 py6b.

*Ha npumepe 3KkcnepTusbl NpoayKuum (rurneHmnyeckuii ceptugukaT). Cpok BoinonHeHusa 10-20 pgHei



loToBas 6usHec Mmoaenb

O6ecneyeHue 3aABKaMU (MM4aMK1) Ha CTapTOBBIi
nepvog,

Byxrantepckasa v topuauyeckan NnomMollb, NoaaepxkKa
B nonbope nepcoHana

Co3paHuve n npogsmxeHne CamTa, HaCTPOUKa
Anpexc.OupekT n Google Adwords

Call-ueHTp, CRM, nogknroveHme kK obnauHom ATC

O6yueHue cTaHOapTam cepTUdUKaLMU, NPOA3XKAM,
NPOOBUXKEHUIO B UHTEPHETE U HOPMUPOBAHUID
UMUOKa KOMMNaHUU

MaTepuansl No ucnonbL30BaHuK0 6peHaa (BpeHabyk)
dopMbI LOKYMEHTOB A1 paboThbl C KAMEHTaMu

Pa3melueHne KOHTaKToOB Ha 0PULMNANBHOM CcanTe
MpodunorncTmk

anICYTCTBVIe NMNYHOIro KOHCYyNbTaHTa B MOMEHT
OTKPbITUA KOMNaHUM onAd 06y‘-IEHVIFI

Peanuzauua "nog kno4" ycnyr no
cepTudukauum

BeneHue nepBbIX KTNEHTOB

KopnopaTtuBHoe obyyeHue no Bcem
U3MEHEHMAM B 3aKOHOAaTe/IbCTBE B
TEUYEHUN BCErO BPEMEHMU
COTpYyAOHMYEecTBa

MNpoaatolume CKpUNThI 419 MeHeoKepoB
no Npoaakam

O6yuatolme MaTepuanbl 19 NepcoHana

JINYHBIN KOHCYNbTAHT

Bo3mMoXHOCTL Nepexoaa Ha Apyron nakeT u/vnm
nepecMoTpa yC10BUIN COTPYAHNYECTBa B paMKax
nporpammbl noanbHocTU MNMpodunorncTmk

[MepcoHanbHaaA KOHCYNbTALUMA N0 UTOFaM KaXkaoro
KBapTang, nonyrogunAd, roga U pekomeHgauuum onAd
OOCTUXKEHUNA NYULLUX PE3YyNbTaTOB

E-mail paccbinka no cob6crseHHoM 6a3e cBbiwe 10
000 knueHTOB

MapkeTuHroBas crpaterus, 1 pa3 B non roga
nUccnenoBaHWA - BbiBOAbI M pe3ynbTaThbl C
dpaHuan3u

I'IporpaMMa noanep>XKu 10ANbHOCTHU

MoBbiweHne uMugyKka KomnaHum 6narogapa pabore
C 06L,ecTBEHHLIMU 06bLEAMHEHUAMM U
rocynapCTBeHHbIMU OPraHU3aLUAMU B PEFMOHE

npoBeneHUe TPEHUHIOB U/mnu BebuHapoB no
Npoaakam C NPUB/IEYEHUEM CTOPOHHMX CMINKEPOB,
2 pa3sa B rog,



BbIrOOA CO BTOPOIO-TPETbEINO MECALA

HAMMEHOBAHUE
CpeaHui yek
KonuuectBo coenok B mecau*
CpeoHAaa Map>XMHaNbHOCTb

Mpeanonaraemelii CPOK OKynaemocTtu (MecsLeB)

PACYET

MaywanbHbIN B3HOC
ApeHpa B mecay,

Pacxogbl Ha ocHaleHne oduca (KoMNbITEP, OPrTEXHUKA)

Pexknama B mecsy,

3apnnaTHbIM GpOHA B MeCsL, Ha O4HOro HAEMHOro
COTPYLAHMUKA

KonnyecTBo HaeMHbIX COTPYAHUKOB
Hanoru (moxoabl MUHyC pacxoabl)**15%

PoanTtu

Mpouve pacxoapbl B MecAL, (KaHLTOBaphbl, peknamMHble
mMaTepuasbl, UHTEPHET B 0buC)

WTtoro npubbinb B MecAL, 0KynaemMocTu
*¥*(33 BbIYETOM B/IOXKEHUI U NayLLIaNBHOIO B3HOCA)

MToro npubbinb B nepBbli MecALl, nocne
AOCTUXKEHUA OKYNnaemMocCTu

NPOCTON
34 000 2
20
30%

2

200 000 »
op
op

20000¢®
op

0
12000 ®
0%
6000¢°

102600P

178 000 P

N
Y A CEPTUDUKALMOHHBIA LEEHTP

W NPOOUIIOTUCTUK

MNOJ/IHbIN

340002
60
30%

3

750 000 P
30000 ®
50 000
op
30000 ®

2
120 300 ®
0%
10000 ®

436 600°P

612000°P
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®PAHYAN3NHIOBbIE MAKETHI P § s

HAUMMEHOBAHUE NPOCTON NONHbINA
CToMMOCTb NakeToB 200 000 » 750000 ¢
3ANMYCK
3KCKN3UBHOE NpaBo paboTkbl B pernoHe +
ByxranTepckaa nomoLlb + +
Momowb B nogbope nepcoHana +

Pa3meLlLeHmne Ha 0CHOBHOM

Cant o Pa3melLeHMe Ha OCHOBHOM KOPMNOPaTUBHOM caiiTe
KOPMOPaTUBHOM CaiTe
Hactpowka Angekc OupekT* n Google.ads* +
MpoaBwkeHue cainta (SEO¥) 3 mec.
Co3paHue rpynnbl A5 NOBLILWEHUA UMUAXKE KOMMNaHUK
SMM* + NPUBA3Ka K CalUTy KOMMNaHUU ANa HaCTPOUKK
peTapreTuHra

PaboTa Hawero akTUBHOro oTAena npoaak no
6a3e KoMNaHui NpeaocTaB/eHHON ppaHYan3m
E-mail paccbinka, ysegomneHue 06 oTKpbITUK
oduca dpaHyaitsm (6a3a cebiwe 10 000 +
KOHTaKTOB)

200 komMnaHun

*Anpekc JMpeKT - CUCTEMA KOHTEKCTHOW PeKNaMbl Ha CTpaHuLax «AHOeKCa» M canTax NapTHepPoB PeknamHom cuctembl AHOEKCS;
Google Ads - cepBUC KOHTEKCTHOM, MOUCKOBOM peknamMbl 0T KomnaHuu Google, npenocTaBnsaowmi yoobHbii HTepdEnC N MHOXKECTBO
WHCTPYMEHTOB ANA Co343HUA 3D PEeKTUBHBIX PeKNaMHbIX CO0bL,eHU;

SEO - lNounckoBaa oNnTMMKU3aLUSA, KOMMIEKC Mep N0 BHYTPEHHEN N BHELUHEeN ONTUMU3auuUmM ANA NOAHATUS NMO3ULUINA CANTa B
pe3ynbTaTax BblAa4Yu MOUCKOBbLIX CUCTEM MO onpeaenéHHbIM 3anpocam nob30BaTenewn;

SMM - npouecc npuBneyYeHnsa BHUMaHUA Yepes coumasnbHble NN3aTPOPMbI, KOMMIEKC MepOonpUATUM N0 UCNO/Ib30BaHUKD

COUMaANbHbLIX Meana B KaYeCcTBe KaHa/loB ANA NPOABUXKEHUA KOMMaHUM U pelleHnsa gpyrux busHec-3agad
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CEPTUGUKALIMOHHBIA LIEHTP

®PAHYAN3NHIOBbIE MAKETbI. 3AMNYCK \ A

HAMMEHOBAHUE

MpoaykT (06yyeHune cTaHAapTaM cepTUdMKaLUK)
Mpopaku
lNMpooBuXXeHue B UHTEpPHET

lMoBblWeHNe MNAXKa KOMMNAHUM Ha pPbIHKE

CepTMdUKaT KOMNETEHTHOCTHU
(nocne npoxoxxaeHusi o6yveHus)

ATTecTauuma B KayecTse opraHa no ceptupukaumm CMK n 1ISO

NMPOCTON MOJIHbIN
OBYUYEHWE:

+ +
+ +

+

+
+ +
+ +

ABTOMATU3AUNA BU3HEC-NMPOLUECCOB:

CRM*
(@BTOMaTU3aLmMA Npoaax, paboTbl C KIMEHTaMU U
LOKYMeHT0060poTa)

OoBLUNM aocTyn NONHbIN AOCTYN

N1aHUPOBaHME, aHANIMTUKE, NPOrpaMma /I0A/1IbHOCTU, BOPOHKA NPOAaX,
paboTa c KnMeHTCcKon 6a3omn

+ ABTOMaTu3auus 6usHec-npoueccos (paboTa c
KNMEHTCKOM 6330/, BOPOHKA NPOAAXK)

* YuebHble maTepuarnsl

» CKpuNTbl Npogax

* UHTerpauus c BupTyansHoit ATC 1 caittom (dpopmel,
Konn6ekep)

« Byxrantepusa B CRM (aBTomaTuyeckoe
¢dopmMmnpoBaHue 4OroBOPOB U CYETOB NO WabnoHam
W nepenada Kak nociegHun 3Tan coenku
6yxrantepy)

* HeorpaHMyeHHOe KONNYeCcTBO NONb30BaTeNnen

+ ABTOMaTu3auus 6usHec-npoueccos (paboTa
C KNMEHTCKOM 63301, BOPOHKA NPOAAXK)

» KopnopaTuBHas nou4Ta,

» KopnopaTuBHbIn HoOMep TenedoHa

* 1 nonb3oBaTenb



CEPTUOUKALIMOHHBIA LIEHTP

NMPOGWJIOrUCTUK

(' ®PAHUAN3VHIOBbLIE NAKETHI
HAMMEHOBAHUE -~ pPpOCTOW n0oAHbA

PABOTA

(4TOBbI HE yNYCTUTbL HU OQHOIO 3BOHKA)

(B pamkax KoHueccuw)

O6ecneyeHue 3adaBKaMu (MMaamMu*) Ha
CTapTOBbIN Nepuoa

FoToBasa 6usHec mogennb

BeneHve nepBbIX KINEHTOB

MaTepuanbl No ncnonb3oBaHuo bpeHaa
(BpeHabyk*)

d®opMbl L,OKYMEHTOB a1 paboTbl ¢
KNMeHTamu

Pa3melueHue KOHTaKToB Ha 0pULMaNIbHOM
caute MNpodunnorncrTuk

MpucyTCcTBUE NIMYHOIO KOHCYNbTAHTa B
MOMEHT OTKPbITUA KOMNaHUU A
oby4yeHus

MpoBeneHne oby4varowiero
ceMuHapa/BebuHapa 4NA KOHEeYHbIX
KNeHToB dpaHyai3u (B Lensix
NOBbILLEHUS A,OBEPUA) , BOSMELLEHUNE
OpPraHM3aunoHHbIX 3aTpaT

* Jlupg, - 3TO NOTEHLMA/bHbIN KMEHT, KOTOPbIA 3aUHTEPECOBA/ICA YC/IYroM U OCTaBW/1 CBOU KOHTaKTbl: 0DOPMU/I 33ABKY Ha CaiTe, 38Ka3a/ 3BOHOK WM MO3BOHW/ CaM, HANUcan B OH/IaMH-4aT
yepes BUOKET Ha cailTe, NPUC/Iaa NUCbMO Ha 3/IEKTPOHHYHO NOYTY

BpeHaByK - 0pVLMaNbHbIN BHYTPUKOPNOPATUBHbLIA LOKYMEHT KOMMaHUW, COAEP KaLLUiA raBHy nHdopmauuto o 6peHae, aTpubytax 6peHaa, No3ULMOHUPOBaHUN KOMMN3HUKU U Apyrue
OaHHbIE 07151 MOCTPOEHUS KOMMYHUKALLUK C NoTpebuTenamMmm n pa3BuTuM KOMMNaHWM B L,e/IOM



CEPTUOUKALIMOHHBIA LIEHTP

NMPOGWJIOrUCTUK

(' ®PAHUAN3VHIOBbLIE NAKETHI

HAVMMEHOBAHUE -~ nmPOCTOW  NOAHBW
PA3BUTUE

Bo3MOXXHOCTb Nepexoa Ha APYron nakeTt
n/unu nepecMoTpa yC/1I0BUN COTPYOHUYECTBA
B paMKax NporpamMmmbl N0ANABHOCTU
«lMpodunorucTuk»

MNepcoHanbHasA KOHCYIbTaUMUA N0 UTOraM
Ka»ka0ro KsapTana, noiyrogus, roaa u
pPEKOMEHAAUMUN ANA AO0CTUXKEHUA NYYULLUX
pe3ynbTaToB

MapKeTuHrosas ctpaterua — 1 pas B non
roga UccnefoBaHus (BbIBOAbI U Pe3yNbTaThl C
bpaHyaiizu)

HoBocTHasA pacchiiika ANAa KNMEHTOB
(noppep>xKka NoANLHOCTY)

TPEHUHIU /19 MEHE)KEPOB MO MPOAAXKAEM C
MpWBAEYEHUEM CTOPOHHUX CMUKEPOB, MO
BOMPOCaM yBeNUYEHUs NPoAaXK

(pa3 B nonroga)
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NOPTPO/TNO NMPOLOYKTOB: bBonee 20 BupoB ycnyr | v i

HO,D,TBED)K,EI,EHVIE cooTBEeTCTBUA

rocynapCTBEHHbIM CTaHAAPTaM, CepTnduKaT COOTBETCTBMA B T.u.
33KOHOOAaTe/NIbHbIM aKTaM, [06poBONbHLIE UMK OEKNAPaLUUA O
pernameHTam u Tn. COOTBETCTBUMU

MoaTBep>kpoeHue 6e30nacHOCTU CBuoeTenbCTBO O rOCYyA3PCTBEHHOM
NPOOYKLMU K YENOBEKY perncTpaumm, 3KCnepTHoe 3aK/Ir4veHne

Mo>kapHble cepTudukaTbl, cepTudukatol CEKTC,
3aKnH4YeHne 0 cogep>kaHumM 030HOPA3PYyLLAOLLMUX
BELLEeCTB, 3aK/IF0YEHUSA O COAEP>KaHUU CNUPTA3,
3KCNepTM3a NPOMbILL/IEHHON 6e30NacHOCTU U ap.

MoaTBep KaeHUe 40MN0/HUTENbHbIX
Tpe60BaHUIN 3aBUCALLUX OT
cneundurkn npoayKLmum

MoaTBEp>XAEeHUEe COOTBETCTBUS
MeXAyHapoAHbIM CTaHA3PTaM
(cucTeme meHemXKMEHTa KauecTBa)

Ceptudukat UCO, poKkymeHTaumA Ha
cmcTtemy

Pa3paboTka HOPMaTUBHO-TEXHUYECKOM
OOKYMEHTaLMUU (MHTENNEeKTYyabHbI

Tpya)

TY, TWU, CTO, NacnopTa 6€30MacHOCTN, UHCTPYKLUKU MO
NPUMEHEHUIO, STUKETKM U T.A.

Ba>kHO yunTbiBaTb, YTO 38KOHHYH CU/TYy UMEKOT /IULLb AOKYMEHTbI, BblOaHHbIE aKKPeAUTOBaHHbIMU OpraHaMu. PaspeLlunTtenbHyH
OOKYMEHTaLMo HeobxoaMmMo nonyvaTb 418 KaXkgoro ToBapa, KOTOPbIA MNOANEXUT cepTudukaumm
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HAOEXXKHAA TIJTTATPOPMA R
KPATUAULLNE CPOKI

FTAPAHTUA HU3KNX LEH

OTMEHA POANTU BECCPOYHO

Bbl MOXKETE MNMOJIATATbCA HA
BCE PECYPCbI NMPO®UNNOTNCTUK:

CobcTBEHHbIE OpraHbl N0 cepTUdUKaLMK, KOTOPbIe
MMerT LWNPOKYH 061aCTb akKKpeouTaLuum B TOM Yncie Ha
TexHuyeckue pernameHTbl P® n TamoxxeHHOro coro3a

KomaHay 3KcnepToB, KOTOPblE NMPOBOAAT
06yYeHME U KOHCYNbTaLNOHHYH NOALEPXKKY

Aennc KVBLUI"J'HOB PeknamHyto noanepxKy
[eHepanbHbIN [npeKTop dbpaHyuainzu

«MpoPnnorncTnk»

CBon kaHan B Youtube un
Telegram, email-paccbinka




BAWW bYAYWUWE K/IMEHTDI o

85 ToBapHbIX rpynn n3 100 nognexxat oba3zaTenbHOU cepTuduKauum

Nlerkan Tamo>keHHble bpokepbl
NPOMbIL/IEHHOCTb
ABTOnpoussogutenu
[JeTckne ToBapsbl
NMpousBoacTBO NMpegnpuaTua HedTEerasoBou OTPaCIU

XUMUYECKOM NPoayKumu BbusHec B cpepe ycnyr

NmnopTepsl KomnaHuu B chepe CcTpouTenbCTBa
NMpou3BoAUTENN TOBAPOB M NPOEKTUPOBAHUA
HapoaHOro noTpebnexHus KNUEHTDI Muw,eBoe NPpoU3BOACTBO
MebenbHoe Npou3BoACTBO NpoussoanTenei cTponUTeNbHbIX
M UMMNOPT .
MaTepuanos u nsgenuni
85 62,5% Ha 10% 329 698 +30%
TOBaprIX rpynn KnuneHToB BO3BpAaLlaoTCA 6onble CepTVchVIKaTOB KonuyecTtBo exxemecsa4HbIX E)KEFO,D,HO yBeNnN4YnNBaETCA
noanexxat obasaTenbHOM 3d HOBbIM CepTMd)VIKaTOM Mbl BblgaeM eXXerogHo MOUCKOBbIX 3aMpocoB KO/1nM4yecTBO 3arnpocoB B
CepTqu)VlKaLl,VWl no ncrev4yeHnn cpoka <<cepTV|d)VIKaLI,VIH>> MNOUCKOBbIX CUCTeMax

nencreusa



() NPOGUNOIUCTUK

[MobeouTenb KOHKypCa
«[oBepue lNotpebutenen» r. Bnagummp

CEPTMQ)HKALI,MOHHbIFI LEHTP
Y NPODUAOTUCTHUK

O6napaTtenb 30/10TOr0 3Haka B HOMUHALLUMK
«Ycnyrmn» BCcepoCCUNCKOro KOHKypcCa
«CTo nyuwmnx ToBapoB Poccumn»




3 = CEPTUGUKALIMOHHBIA LIEHTP
~ W npoownorvcTyk
PUo =4

() NPOGUNOTNCTUK

Bonee 201K BUOOB ycnyr u
perynsipHoe paclwmpeHue

fonoBHOM 0PUC KOMMNAHUM nopT¢donuo Ha 1-2 ycnyrv B rop,
HaxoauTca B . Bnagmumup

13 + neT Ha pblHKe
WTaT cneunanucToB — 6onee 30 yenoBek

depepanbHaga ceTb ® AT B BbligaHo okono 15 ThiC.
dunuanos CEPTUOUKALIMOHHBIU LIEHTP @ pa3nnyHbIX paspelnTesibHbIX

NMPOGUIIOTNCTUK [LOKYMEHTOB

ﬁl ®dunnansl KOMMAaHUN HAXO[ATCA B ropoaax:
WNH>XUHUPUHIOB W MockBa, ViBaHoBo, CaHkT-MeTep6ypr,
CKOHKOBFZJ U ;n:p'ﬂwﬁ):nci:l:g ® - HwxHun Hosropoa, Cumdpeponons gpzsqaﬁsu: lliupokopopmaTHas
p | ¢ MHPOPMALMOHHAaA

Yoda, Kupos, CmoneHck, Apocnasnb, CaHKT-
Netepbypr, TiomeHb, KaanHuHrpag, PoctoB-Ha-
DoHy, XabaposcK, HornHck, Camapa, YenabuHck,
Kanyra, EKatepuHbypr

nognepxka: Youtube,

6u3Hec MHKybaTopa 0
Telegram, email-mapkeTuHr

O6pa3oBaTenibHada NporpamMmma:
npoBeneHne CEMUHAPOB U
BebuHapoB

MoCcTOAHHO COBEPLUEHCTBYHOLLUIACA
CalT, B TOM 4yucne MmobunbHbIN

) £
HAM OOBEPAHT O -BASF M ortonica

The Chemical Company AkZoNo bel e

ORMATEK MMHPATOPI
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2 CEPTUGUKALMOHHBIA LEEHTP
& W nroounorucTik
9BAP)D =4

) Mbl BCErZA HA CBAI3U

Cneunanuct no pabote c ppaHYan3u

Ten: 8-920-949-79-78

st84@©@inbox.ru
vl@profilogistik.ru

600023, r. Bhagnumup,
MKpP. KoMmmyHap, yn. Neco4vHasd, 4. 4
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